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11. SERVICE AND GUARANTEE IN TAIWAN
The appliance is guaranteed by 
Electrolux, the major kitchen appliance 
in Taiwan. Electrolux guarantees to the 
end user 2 year free warranty services, 
subject to the terms and conditions listed 
below:
1. Service and warranty are only ap-

plied to Electrolux Inspiration major 
kitchen appliances sold in Taiwan.

2. Electrolux provides free maintenance 
service for 2 year commencing from 
the date of appliance purchase. End 
users that register their products 
online or through mailing back the 
warranty cards after purchasing.

3. Free maintenance service is valid for 
the functional components, includ-
ing PCBs, pumps, motors, heating 
system…etc.

4. Within the period of warranty, Elec-
trolux shall provide free maintenance 
service to end users.
After the expiration date of warranty, 
end users will have to afford the fee 
of repairing and parts. If services 

occur, the replaced parts belong to 
Electrolux.

5. Warranty is invalid in the below 
cases:

• The warranty has expired.
• Damages or malfunctions caused 

by force majeure, including natural 
calamities, thunder, accidents…
etc.

• Damages or malfunctions caused 
by misusing, negligence, improper 
installation, modification and disas-
sembly, and transportation.

• Using unauthorized parts.
• Repaired by other parties.
• Products used under commercial 

circumstances, including restau-
rants, cooking classrooms, baking 
shops…etc.

• Not the products imported by 
Electrolux.
The execution shall obey the latest 
announced clauses.

6. To ensure your right of warranty, 
please register the products while 
purchasing. Ask the retailer to fill up 
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related info for you on the warranty 
cards and mail them back to 
Electrolux or simply register online.
Please keep your invoices for data 
checking.

Service Info
1. Telephone: 0800-888259
2. E-mail: service.tw@electrolux.com
3. Service personnel of Electrolux will 

be wearing uniform and service ID 
card for distinguishing.

4. Within the period of warranty, ser-
vices are free of charge.

5. When the warranty expired and 
end users choose not to repair the 
appliance after inspection, Electrolux 
will have to charge inspection fee 
each time.

6. When the warranty expired and 
end users choose to repair the ap-
pliance after inspection, Electrolux 
will have to charge the fee of the 
parts required. Inspection fee will 
be free of charge.

7. Prices of parts differ from compo-
nent to component; Electrolux will 
have to confirm it after inspection 
according to the latest quotation.

Recycle the materials with the symbol . 
Put the packaging in applicable contain-
ers to recycle it.
Help protect the environment and human 
health and to recycle waste of electrical 

and electronic appliances. Do not dis-
pose appliances marked with the symbol 
 with  the household waste. Return the 

product to your local recycling facility or 
contact your municipal office.

12. ENVIRONMENT CONCERNS
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